a full-scale community needs and resources assessment. With more time, the level of trust and
communication with community members could have been much greater. Furthermore, trying to
organize 16 full-time graduate students’ schedules with the needs of the project was quite
difficult.

Communication proved to be a significant barrier for our research team. As the project
progressed, communication between important interest groups waned. A lack of communication
between the WBRP and the AAFW, and also between these groups and the Stevenson Center
students, became apparent. Concerning the WBRP and the AAFW, the issues and concerns
raised by the two groups are not cohesive. While there are individual members that overlap both
groups, the groups do not appear to be doing much work together at this time. Also, the main
body of reference for this project was the WBRP. As such, the class believes the needs of the
AAFW and West Bloomington community members, particularly African-Americans, are not
significantly represented here. These limitations exaggerated confusion and misunderstanding of
the desired role of this project’s student researchers.

Another barrier our research team faced was the inability to engage the African-American
community. The class desired a community-driven direction for the project. Our goal was to
perform a needs and resources assessment for the African-American community in West
Bloomington, yet much of our research involved non-African-American community members.
Building relationships within the African-American community in West Bloomington was a
challenge throughout this project. These barriers may be a result of time limitations and/or the
need for greater communication and collaboration. With more time and communication, a
greater percentage of African-American West Bloomington community members could have

been included in this assessment at various phases of its development, research, and reporting.
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Finally, other limitations and challenges that need to be recognized relate to specific
research methods, several of which are mentioned in the research methods Section 5 of this
report. Namely, the Census data is outdated as it reflects the 2000 Census report. A limited
number of interviewees and focus groups were conducted resulting in low levels of community-
wide representation. There are a number of foreseen challenges regarding distribution of draft
surveys included in the Appendices. Having acknowledged limitations and barriers of the current
study, attention will now be turned to researchers’ recommendations for future development efforts

and research, based on the research findings.
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Section 7: Conclusions and Recommendations

This report provides a brief review of the literature on race, education, income, age,
public space, housing, civil society, and community based participatory research. It also outlines
the project design and research methodology, research findings including a discussion of
limitations and barriers of research and for the West Bloomington neighborhood to overcome,
and recommendations for consideration. By compiling this information into one comprehensive
report, the project team hopes that a preliminary stage is set for incorporating all members of
West Bloomington into the development efforts affecting their community.

SOA 477 has endeavored to provide a stepping stone for future research, action,
reflection, and community involvement. This report provides valuable information for a variety
of stakeholders involved in West Bloomington community development. Our joint efforts have
produced a report that analyzes existing public data and information gleaned from key informant
interviews and focus groups. SOA 477 team members also developed three distinct surveys for
future data collection and advice for their use.

The following recommendations are based on the research findings and are broken down
into three categories focusing on the City of Bloomington, the West Bloomington neighborhood,
and youth. City-related recommendations include increasing police foot patrol, increasing the
number of routes of the current mass transit system, and improving the civic awareness and
education of residents. Neighborhood recommendations advise organizing a community fair and
implementing a feasibility study for a multipurpose community center. The youth
recommendations suggest adding more summer programs to benefit local youth, increasing
coordination among existing programs, and implementing an awareness campaign on the need

for more volunteer mentors.
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City of Bloomington Recommendations

Some community members feel their needs are being overlooked by the City of
Bloomington. There is a prevalence of house fires, a perceived lack of police presence, a lack of
adequate street lighting, and roadways and sewage systems in need of repair. Residents also
identified a need for more access (i.e., increased routes) to public transportation. SOA 477
research team members make the following recommendations related to the City of
Bloomington.

The Bloomington Police Department can increase its visible presence in the West
Bloomington neighborhood by providing foot patrol. This would allow for a familiarity
between the police officers and the citizens of the neighborhood, potentially resulting in a
reduction of the fear about crime that some residents have and improved relationships among
community members and City of Bloomington staff and officers.

The City of Bloomington should develop a plan for addressing infrastructure needs in
the West Bloomington area. An assessment of needed repairs should be conducted; then, repairs
need to be completed to serve residents of West Bloomington, as well as the citizens of
Bloomington-Normal as a whole. Improved infrastructure in the West Bloomington area will
increase community safety and pride as well as provide aesthetic benefits.

The Bloomington-Normal Public Transit District can evaluate the current mass transit
bus system routes for West Bloomington. We recommend an examination of the schedule to
better accommodate residents wanting to access services outside of the area. Additionally,
routes should be examined to provide neighborhood youth and young adults improved access to

the universities and community colleges in the area.
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Improved civic awareness and education is recommended to increase residents’ skills

and abilities to address grievances and development issues within their community.

Neighborhood Recommendations

The West Bloomington neighborhood has a rich cultural tradition and an established
sense of social capital. These assets should be utilized when moving forward with any future
community development projects. Increasing communication among all stakeholders will help
make projects more successful and contribute to their sustainability. Within the community, it is
necessary to address the issues of communication, apathy among residents, trust among
stakeholders, resource collaboration, awareness of available resources, respect among
community members, and quality, affordable housing including any issues with absentee
landlords.

Primarily, communication among all stakeholders needs to be improved. A lack of
communication hinders progress and prevents all voices from being heard. Increased
communication among all stakeholders is imperative for the success of West Bloomington
development efforts.®

Stakeholders can increase awareness of available services, programs, and resources
that can benefit community members. By increasing awareness of available services in the area,
as well as Bloomington-Normal as a whole, community members will be better equipped with
knowledge to meet their needs. Increasing awareness and communication among stakeholders

go hand in hand.

® Instructor’s note: SOA 477 research team members felt strongly about issues of communication among
stakeholders. Future development efforts can pay attention to communication, both what it looks like when it is
working and facilitating development, and the specific challenges it presents. In doing so, there is greater potential
for stakeholder interests to be recognized and addressed and for new ideas, action, and progress to take place.
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A community fair can be held within the West Bloomington neighborhood. This fair
would include representation from all local service agencies, community- and faith-based
organizations, the City of Bloomington, etc. This would allow residents to become more
familiar with available resources. For instance, one resident recommended that a health clinic be
established in Bloomington; however, one currently exists in the area.

A feasibility study should be performed for a multi-purpose community center to be
located in the West Bloomington neighborhood. This type of facility would provide
opportunities for interaction among all age groups and address the generational gaps experienced

in West Bloomington.

Youth Recommendations

We encourage The Bloomington Boys and Girls Club to determine if additional
services could be added to benefit the teen youth of West Bloomington. Transportation to and
from the Bloomington Boys and Girls Club can be examined to enable more young people to
utilize the facility.

Increasing the availability of summer programs would benefit both working parents
and children. We recommend coordination with and among the current programs that exist,
including any school district summer activities. West Bloomington should explore the
opportunities to promote collaborative and non-competitive youth activities. These activities can
reduce aggression and violence among youth and increase communication and understanding
among people. Play for Peace can be used as a model.

Effective strategies for identifying and dealing with barriers to development, especially
those that apply to youth and crime, must continue to be explored. The issues of drug dealing,

prostitution, gangs, and gang recruitment have all been identified as areas that need to be
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addressed. Furthermore, several young people indicated that bullying is an issue. An increased
presence of law enforcement officers may curb some of these issues. Increasing programs,
services, and activities directed at youth, as well as awareness of their availability, would
decrease the likelihood of young people being exposed to more unsavory elements of society as
they avail themselves of positive activities and interactions.

Stakeholders can collaborate on a campaign to bring awareness and encourage action
about the need for more volunteer mentors, especially male mentors who are needed for West
Bloomington male youth. This campaign could be delivered on a biannual basis.

In conclusion, this report sheds some light on the needs and wants of the West
Bloomington community. It is our ultimate hope that this report will serve as a starting point for
an enhanced relationship among the AAFW, the WBRP, West Bloomington residents, and the
City of Bloomington. Thank you to all who had a hand in the completion of this research and

report.

"Never doubt that a small group of thoughtful, committed citizens can change the world.
Indeed, it's the only thing that ever has." --Margaret Mead
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Appendix 1: Sociology 477 Course and Project Logic Model

Program Logic Model

Program Name: Sociology 477: Community Project Design and Management and the African-American Resources
and Needs Assessment of the West Bloomington Area, Phase 1

Inputs
(What resources are
dedicated to this
program)

Activities
(What services are
provided)

Outputs
(What amounts of
service were provided)

Outcomes

(What are the life changing benefits to Program Participants)
(Outcomes should be in logical, sequential order and follow an if, then logic)

Initial

Intermediate

Longer-term

Course materials
and literature;
students; instructor;
location; equipment;
project partners
(AAFW of the
WBRP); primary
communities of
interest (West
Bloomington and its
residents,
especially African-
Americans)
Constraints:

Time; money;
space; IRB; lack of
familiarity; group
size; academic
integrity; lllinois
State University
(ISU) policies and
procedures

Reading; lecture;
facilitation;
discussion;
grantwriting;
reflection;
teambuilding;
research

Research
activities: plan,
implement, analyze,
and report on
research involving
ISU Institutional
Review Board
Protocol; key
informant interviews;
focus groups; public
and local data
review; and
development of
surveys and
administration
protocol

16 students taught
over 15 sessions
with a project
presentation and
celebration as final
exam; team project
report; individual
grant proposals;
tools/methods
gained for
community
development and
research; number of
project participants

a. Increase students'
and other
stakeholders' (AAFW,
WBRP, West
Bloomington
residents)
knowledge, skills,
and participation with
community
development

b. Share resources
gathered and
developed through
the project

c. Produce and
disseminate a report

with research findings

and
recommendations for
development

d. Increase
information for
decision-making
among stakeholders
e. Stakeholders
(AAFW, WBRP) use
project information
and research
products for program,
organization, and
community
development

f. Increase
educational
opportunities

g. Develop social
capital, networking,
and collaboration
(that is, develop
connections among
organizations and
people)

h. Increase
community outreach
i. Increase
awareness of
organizations,
programs, and
services
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Appendix 2: Project Fact Sheet and Illinois State
University Institutional Review Board Protocol for the
Protection of Human Research Subjects

Introduction

The following Appendix highlights issues and documentation included in the required protocol
for research with human subjects that SOA 477 class members completed and University
officials approved in the first half of the Fall 2009 semester. The full protocol narrative is not
included here.

At the end of this Appendix, excerpts are taken from the Illinois State University Institutional
Review Board Policy and Procedures Manual for the Protection of Human Research Subjects
(2006) that highlight some basic terms and overriding ethical principles of 1) Respect for
Persons, 2) Beneficence, and 3) Justice. The full Policy and Procedures Manual can be accessed
via the Internet at http://www.rsp.ilstu.edu/documents/CurrentiRBPolicyandProcedure-
revised11-06.pdf.

This Appendix demonstrates SOA 477 students’ consideration of IRB issues and ethical
concerns which guided their research and interactions with participants. The Appendix can serve
as an educational reference for the African-American Focus Workgroup, the West Bloomington
Revitalization Partnership, and other researchers as they consider information needs and future
research activities.
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FACT SHEET
West Bloomington African-American Resources and Needs Assessment

What is the West Bloomington African-American Needs and Resources Assessment? This is a
research project that will evaluate West Bloomington residents’ needs for social services, ideas
for development in the neighborhood, and resources available in the area to meet residents’
needs.

Why is this assessment needed? The West Bloomington Revitalization Partnership (WBRP) and
the African-American Focus Workgroup (AAFW) want to ensure that residents, particularly
African-Americans, and organizations serving those residents, have opportunity to provide input
into plans for development in West Bloomington.

Who is conducting the assessment? Graduate students associated with Illinois State
University’s Stevenson Center for Community and Economic Development are working with the
WBRP and AAFW to conduct the assessment.

How will the assessment collect information? Researchers will:

e Review existing information, such as census data and local reports

e Conduct focus groups

o Interview key participants such as West Bloomington residents and organizational
representatives

e Analyze survey data and develop surveys that organizations can use in the future

What types of information is the assessment looking for? Researchers will gather information

on:

e Strengths and weaknesses of the West Bloomington neighborhood

e Existing needs in the neighborhood and how they are (or are not) being addressed

e ldeas for meeting the needs of West Bloomington residents and for development in the
neighborhood

e Current service availability, effectiveness, and opportunities for expansion
Ideas for promoting and/or supporting collaboration among organizations that have a stake in
the West Bloomington neighborhood

How will the information be used? The WBRP and AAFW will use information in future
planning. Materials to be developed include a report and public presentation that can be shared
with residents, social agencies, churches, government bodies, and others.

What is the timeline for this assessment? Project planning began in spring 2009. Information
gathering began in summer and will continue throughout the fall. The final report and
presentation are expected by December 15, 2009.

For more information about this assessment, please contact the project director, Sharon Mills,
Illinois State University, 309-438-5326, smmills@ilstu.edu.
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IRB Number

lllinois State University Institutional Review Board (IRB) | (Number to be completed by REC)

Department/Unit Representative Protocol Review Form

After completing this review form, please attach a copy of the entire protocol to this form and forward to
the Research Ethics & Compliance ~ Campus Box 3330. For more information, templates, and forms go
to www.rsp.ilstu.edu.

|. PROJECT DESCRIPTION

Project West Bloomington African-American Needs and Resources Assessment

Title

Pl Name Sharon Mills, Director, Applied Social Research Unit, and Instructor,
Sociology 477: Community Project Design and Management

Co PI

Last Names

(Write one | Graduate students taking Sociology 477 (and representing lllinois State’s

or two Stevenson Center for Community and Economic Development), in

sentences | conjunction with the West Bloomington Revitalization Partnership and

briefly African-American Focus Workgroup, will engage in research related to

describing West Bloomington needs and resources. A community-based

the participatory research framework will be used that engages community

proposed stakeholders, including primary communities of interest, in multiple

research) aspects of the research process.

Il. METHODOLOGY

A. Participants:

1. How

many of __? upto100  Total Adults (over 18) = _ ? Males 7 Females

each type

will be _? upto20__ Total Minors (under 18)=__?  Males __?  Females

recruited?

2. Of the above
numbers, how
many
participants will
be specifically
recruited from

Prisoners Mentally Handicapped Mentally IlI

Physically Disabled Pregnant Women Physically IlI

the followin . :

populaﬂons% Other: (please specify)

3. How will | Students will invite selected stakeholders to participate in key informant

they be interviews through direct contact, telephone, email, or mail. Felicia Shaw,

recruited? a State Farm employee coordinating the African-American Focus
Workgroup, will invite focus group participants.

4. Informed | Does the study include an informed consent process that includes all of the

Consent for

elements? X Yes No

Participants | IS the informed consent form included? _X__ Yes ___ No

over 18

5. Consent | Does the study include a parent/ guardian permission process that includes all
for Minors of the elements? _ X Yes No

or those Is the parent/ guardian permission form attached? _ X__ Yes No
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requiring a | Are appropriate assent forms or scripts attached? _X Yes No
guardian
B. Procedure(s)
1. Which ____Questionnaire ____Files/ Records ____Task(s)
techniques | _X__ Interview ____Physical Exercise ____Specimens
will be used | ___ Treatment ___ Observation __ Tests
to collect _X__ Other: Focus groups will capture information from the African-American
data Focus Workgroup and potentially other invited stakeholders. Collection and
review of public (e.g., census data) and local (e.g., existing assessment reports)
data also will be used.
Recording: ___ Audio ____Video _X__ Still Image
Could identification of subjects and/or their responses be damaging to standing,
employability, insurability, reputation, or be stigmatizing?
__X__No Stillimages may be
captured to archive the process being
used (e.g., in focus groups) and the
engagement of community members in
the process. No names will be
recorded. Consent forms ask
permission to take and use images.
Yes Care will be taken in using specific
— photographs to ensure that the rights
and potential risks to participants are
considered. Other images of the West
Bloomington neighborhood of interest
may be included in the project report
and/or presentation to provide a visual
point of reference related to project
findings.
2. Will the Psychological Intervention? Yes X __No
study Biomedical Procedures? Yes _ X _No
involve. .. Deception? Yes _ X__ No
3. Does the | Storing the data securely? _X___ Yes No
protocol Access to the data? __X___ Yes No
adequately | Use of the data? _X___ Yes No
state a plan Disposition of the data? X___ Yes No
for...?
Ill. RISKS

For each of the following potential risks below, does the protocol adequately describe
how risks will be minimized?

Psychological Intervention? ___Yes __ _No X__N/A
Biomedical Procedures? ___Yes __ _No X___N/A
Deception? Yes No X N/A
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Coercion of Minors ___Yes ___No X___N/A
Coercion of Prisoners ___Yes ___No X _N/A
Risks to Mother and Fetus ~_Yes __ _No X___N/A
Risks to Social Standing and Reputation Yes No X N/A
Other:

IV. BENEFITS

Does the protocol state anticipated benefits? _X Yes _ No

V. DEPARTMENT REPRESENTATIVE RECOMMENDATION:

Please review your responses above carefully! All shaded areas indicate an expedited or full level
of review

Name (please print):

Date:

Recommended Level of Review: = Exempt  Expedited _ Full

Comments:
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Appendix C: Research Involving Minors as Subjects

If some or all of the subjects of the proposed research will be minors (under the age of 18),
provide the following information.

1) Provide a justification for the inclusion of minors that documents the benefits that are likely
to accrue to a child participating in the project

Graduate students taking Sociology 477: Community Project Design and Management (and
representing Illinois State’s Stevenson Center for Community and Economic Development) are
seeking to assess needs and resources of the West Bloomington area, including the availability
and effectiveness of social programs, especially those intended for minors. It is important to
include input of minors who may benefit from social programs and resources to improve
utilization and quality of services.

Through inclusion of minors (and their parents), Sociology 477 students, project partners, and
social service providers will improve their understanding of the perceived needs for and opinions
of available resources. Sociology 477 students will work and share information with the West
Bloomington Revitalization Partnership, the African-American Focus Workgroup, and other
interested parties so these groups may enhance existing services, plan for new services or
programs, and collaborate to make effective use of available resources.

Minors also may benefit personally, by having the opportunity to express their opinions and
needs involving programs and resources that concern them. Minors are being given an
opportunity to become directly involved in the improvement process through their participation.

2) Specify how parental permission will be obtained and documented. Attach copies of all
letters and permission forms.

Permission for participation in surveys or interviews will be obtained and documented through
parental/guardian consent forms. The parental/guardian consent form briefly describes the
objective of the project, stresses the voluntary nature of participation, and states that participants
may withdraw from the study at anytime without penalty. Parents/guardians of the participating
minor are ensured that all information collected in the study will remain confidential, and there
are no anticipated risks involved in their participation. The parental consent form is attached.

3) Specify how you will obtain assent of minor subjects. Attach copies of assent forms for
children who can read (8 to 17 years) or script (for children under 8 years) for verbal assent.

Assent of minors will be obtained through assent forms to all minors 8 years of age and older.
The assent form states the objective of the research and why it is important that the minor is
involved. The assent form makes it clear there is no penalty or punishment for choosing not to
participate, and that the minor is allowed to quit whenever they would like. The assent form is
attached.
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4) If subjects are school children and class time is used to collect data, describe in detail the
activity planned for non-participants. Who will supervise those children? This information must
be included in the consent form.

The Sociology 477 students do not intend to collect data during school hours or during class
time.

5) For projects involving children under 8 years of age, what non-verbal cues will you watch for
to indicate the child is ready to end or pause participation?

The Sociology 477 students do not intend to collect data from children under the age of 8 or to
involve them in the research process.

6) Specify provisions for minimizing coercion on minors to participate.
Provisions for minimizing coercion will be achieved by ensuring all participants clearly
understand that their participation is voluntary. Before conducting a survey or interview,

Sociology 477 students will receive verbal and written assent to ensure that participants are
aware of their ability to stop participating at any time.
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Appendix K: VIDEO/AUDIO TAPING

West Bloomington African-American Needs and Resources Assessment

1) If all or some of the subject(s) of the proposed research will be audio or videotaped, justify why
the use of audio or videotaping is necessary to the study.

No participants will be video or audio taped. Digital photographs may be taken at a focus group meeting
to document the process used and participation of the community of interest in research (e.g., African-
Americans, West Bloomington residents, representatives of the African-American Focus Workgroup).
Digital photographs may be taken of the West Bloomington neighborhood of interest to visually present
the area within publications or presentations. Photographs of minors will not be used without parental
permission being given. If pictures of minors are taken, no minors will be identified by name in
photographs.

2) Who will have access to the tapes and for what purposes?
Digital pictures may be used in project reporting, presentations, and other dissemination mechanisms, for

instance, a piece on project progress and results published in a local neighborhood association
newsletter.

3) Where will the tapes be stored and what security measures will be taken to prevent unauthorized
persons from accessing the tapes?

N/A.

4) What are your plans for the ultimate use and disposal of the tapes?

N/A.
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LETTER OF CONSENT FOR ADULTS
West Bloomington African-American Needs and Resources Assessment, Fall 2009

Dear Participant:

We, the students of the Stevenson Center for Community and Economic Development at Illinois State
University, in conjunction with the African-American Focus Workgroup, are conducting a research study
to gather information that local organizations can use for decision-making as they work to revitalize the
West Bloomington neighborhood. We are requesting your participation, which will involve sharing your
experiences and opinions as a stakeholder in the West Bloomington community, in either a focus group
meeting or interview.

Your participation in this study is voluntary and is expected to last about one hour. If you choose not to
participate or to withdraw from the study at any time, there will not be any penalty. The results of this
research study may be published, but your name will not be used in conjunction with anything you said.
Although there may be no direct benefit to you personally, the possible benefit of your participation is
greater understanding of West Bloomington residents’ and organizations’ needs and resources and ideas
for improving quality of life in West Bloomington. Organizations may use the project to inform their
decision-making and increase their collaboration to better the West Bloomington community.

We anticipate only minimal risk to you for participating, nothing beyond what would occur in everyday
conversation on these topics. For example, a person who is interviewed may feel awkward if he/she does
not have an informed opinion about some of the questions asked. In addition, there is a slight risk that
individuals interviewed in focus groups will receive negative reactions from others in the focus group if
they say an unpopular opinion. Please know you do not have to have all of the answers but your input is
important. Also, interview and focus group guidelines encourage respect (and tolerance) for others’
opinions and their right to share these. Interviewers and focus group facilitators will work to ensure
everyone has an opportunity to provide input if they want to and keep conversation focused and as
comfortable for everyone as possible.

If you have any questions concerning the research study, please call Sharon Mills, Project Director, at
(309) 438-5326. If you have any questions about your rights as a subject/participant in this research, or if
you feel you have been placed at risk, you can contact the Research Ethics & Compliance Office at
Illinois State University at (309) 438-2529.

Thank you for your participation and interest in improving the West Bloomington community.

Consent for Participation in the West Bloomington African-American Needs and Resources
Assessment

Print Name:

Please check the following statements if you agree:
| agree/consent to participation in the above study.
| agree/consent to my picture being taken and possibly used in project reports,
publications, presentations, etc. without the use of my name.

Signature Date
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LETTER OF CONSENT FOR MINORS
West Bloomington African-American Needs and Resources Assessment, Fall 2009

Dear parent/guardian of participant:

We, the students of the Stevenson Center for Community and Economic Development at Illinois State
University, in conjunction with the African-American Focus Workgroup, are conducting a research study
to gather information local organizations can use for decision-making as they work to revitalize the West
Bloomington neighborhood.

We are requesting the participation of your child to better understand the needs of minors in West
Bloomington. This participation will involve minors sharing their experiences and opinions of current
resources and programs targeting minors in the West Bloomington community.

Your child’s participation in this study is completely voluntary. Your child may choose not to participate
or to withdraw from participating at any time without penalty. The results of this research study may be
published, but we assure you your child’s name will remain confidential.

Although there may be no immediate benefit to your child, the possible benefit of your child’s
participation is the opportunity to become directly involved in improving services and programs provided
for minors now and in the future. This will improve your community and neighborhood as a whole.

We anticipate only minimal risks for participation, nothing beyond what would occur in everyday
conversation on these topics. For example, your child may feel awkward if he/she does not have an
opinion about some of the questions asked in a group setting or interview. In addition, there is a slight
risk that some children will receive negative reactions from others in the group if they say an unpopular
opinion. We will assure your child he/she doesn’t have to have all of the answers but his/her input is
important. Also, our interview and focus group guidelines encourage respect for others’ opinions and
their right to share these. Interviewers and focus group facilitators will work to ensure everyone has an
opportunity to provide input if they want to and will keep conversation focused and comfortable for
everyone.

If you have any questions concerning the research study, please call Sharon Mills, Research Director, at
(309) 438-5326. If you have any questions about your or your child’s rights as a participant in this
research, or if you feel you have been placed at risk, you can contact the Research Ethics & Compliance
Office at lllinois State University at (309) 438-2529.

Thank you for your participation and for allowing us to better understand the needs of children in West
Bloomington.

Consent for Minor Participation in the West Bloomington African-American Needs and Resources
Assessment

Please check the following statements if you agree:
I agree/consent to my child’s participation in the above study.
I agree/consent to my child’s picture being taken and possibly used in project reports,
publications, presentations, etc. without the name of my child.

Name of Minor

Parent/Guardian Signature Date
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review, expedited review, or full review) depending on the nature of the research activities and
the anticipated risks to the human subjects.

I1. Illinois State University Policy for Protection of Human Research Subjects
A. Ethical Principles

Illinois State University is guided by ethical principles regarding all research involving human
subjects as set forth in the report of the National Commission for the Protection of Human
Subjects of Biomedical and Behavioral Research, entitled Ethical Principles and Guidelines for
the Protection of Human Subjects of Research (also known as the Belmont Report). These
principles include:

1. Respects for Persons

Respect for persons incorporates at least two ethical convictions: first, that individuals should be
treated as autonomous agents, and second, that persons with diminished autonomy are entitled to
protection. The principle of respect for persons thus divides into two separate moral
requirements: the requirement to acknowledge autonomy and the requirement to protect those
with diminished autonomy.

2. Beneficence

Persons are treated in an ethical manner not only by respecting their decisions and protecting
them from harm, but also by making efforts to secure their well-being. The term "beneficence"
is often understood to cover acts of kindness or charity that go beyond strict obligation. Two
general rules have been formulated as complementary expressions of beneficent actions in this
sense: (1) do no harm, and (2) maximize possible benefits and minimize possible harms.

3. Justice

An injustice occurs when some benefit to which a person is entitled is denied without good
reason or when some burden is imposed unduly. Another way of conceiving the principle of
justice is that equals ought to be treated equally. There are several widely accepted formulations
of just ways to distribute burdens and benefits. Each formulation mentions some relevant
property on the basis of which burdens and benefits should be distributed. These formulations
are: (1) to each person an equal share, (2) to each person according to individual need, (3) to
each person according to individual effort, (4) to each person according to societal

contribution, and (5) to each person according to merit.

The university is also guided by, and will comply with, the requirements set forth in Title

45, Part 46 of the Code of Federal Regulations (45 CFR 46) for the Department of Health
and Human Services, as well as those of other applicable federal, state, and local agencies.
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31. What are the greatest challenges to your organization in providing its services or programs? (Please
circle up to five.)

32.

33.

34,

35.

36.

a.
b.

C.

bl

> @

There are no major challenges

Not enough staff

Child care issues for clients
Transportation—clients can’t get here
Hours not convenient for clients
Eligibility requirements for clients
Client resistance

Insufficient operating funds

Not accessible to persons with
disabilities

j.

Language barriers
Clients can’t afford cost

Too much paper work

. Lack of volunteers

Not enough facility space

Inability to attract or retain qualified
staff

Other (Describe.)

What are your organization’s strengths in providing its services or programs?

Please describe any gaps in your or other organization’s programs or services in the past year. By
“gaps” we mean situations where a service is unavailable or insufficient to meet needs.

Please describe any potential duplication in programs/services and/or describe opportunities for

collaboration within your organization or among organizations.

Please share any further ideas you have to improve your organization’s ability to meet its mission.

Please share any further ideas you have to improve other organizations’ ability to meet their
missions.

Thank you for your participation in this survey!
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Appendix 4.4:
Survey for Program and Organization Patrons

Organizations serving West Bloomington residents and African-Americans are interested in your
opinions about the organizations, services, and programs you utilize in the area. These organizations
hope to work with their patrons and with each other to improve programs and services, and
communication about them, in the future. Thank you for your time and input in this effort.

1. Name of organization participating with:

2. Name of programs or services participating with in above organization:

3. Gender: a. Male b. Female
4. Age:

5. Which of the following best describes your race? (Please circle all that apply.)
a. White b. African-American c. Asian or Pacific Islander d. American Indian e. Other

6. Are you of Hispanic or Latino origin?
a. Yes b. No

Transportation and Accessibility

7. What form of transportation do you (or family members) use to get to this program/organization?
(Please circle all that apply.)
a. Drive myself

b. Ride the bus
c. Walk
d. Getaride

e. Other (Please specify.)

8. Can you (or family members) easily access this program/organization using public transportation if
needed?
a. Yes b. No (Please explain.)

9. Do you have any suggestions on how access to this organization/program through public
transportation could improve?

10. In your opinion, do you think not having transportation to this program/organization keeps people
from participating?
a. Yes b. No

11. Are the hours of operation of this program/organization able to meet your needs?
a. Yes b. No

Appendix 4.4: Survey for Program and Organization Patrons 1



12. Do other members of your family participate in this program/organization?
a. Yes b. No

13. Do you feel this organization provides programs or services for all different age groups?
a. Yes b. No (If no, please explain which age group is left out.)

Communication

14. How do you receive information about this organization and its programs and services? (Please
circle all that apply.)

a. Telephone f. Signs and posters (Which locations?)
b. Email

c. Flyers g. Other (Please specify.)

d. Mail

e. Word of mouth

15. What are the best ways to inform your community about programs, services, or organizations?
(Please circle all that apply.)

a. Telephone f. Signs and posters (Which locations are best?)
b. Email

c. Flyers g. Other (Please specify.)

d. Mail

e. Word of mouth

Improvements and Gaps

16. What kind of resources does this organization/program need to enhance its services?

17. Do you feel this organization/program has enough staff to take care of you/your families’ needs?
a. Yes b. No (If no, what additional staff are needed?)

18. What other programs or services would you like to see this organization offer to help meet your or
your families’ needs?

19. What else can this organization/program do to enhance its services?
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Strengths

20. What programs or services, if any, are you receiving from this organization that you also receive
somewhere else?

21. What do you like most about this organization and/or its programs and services?

22. Would you be interested in volunteering your time to make improvements to this organization
and/or its programs and services? (If yes, please provide your information at the bottom, tear off,
and submit separately from your completed survey.)

a. Yes b. No

23. Would you like to be notified of other activities, programs, or events going on in your community?
(If yes, please provide your information at the bottom, tear off, and submit separately from your
completed survey.)

a. Yes b. No

Thank you for participating in this survey!

If you are interested in volunteering or becoming informed on upcoming events please provide your
information here. Please tear off and submit separately from your completed survey.

Name:

Address:

Email:

Phone:

Preferred method of communication:

Please indicate any specific interests you have in volunteering and/or any skills, knowledge, or other
resources you would like to share:
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Appendix 4.5: Survey Design and Administration
Protocol (for Self-administered Surveys)

Components of Survey Research:

Surveys represent one of the most common ways of collecting data from specific populations
both small and large. In survey research the researcher selects a sample of respondents from the
population they would like to gain more information from; and then administers a standardized
questionnaire to collect the data.

The procedures used in social survey research have a major effect on the likelihood that the
resulting data will describe accurately what they are intended to describe (Fowler, 2009). Four
key aspects bring together survey research and aid in obtaining accurate data: sampling,
designing questions, the format of a questionnaire, and administration protocol.

Sampling:

Sampling is defined as the selection of a small subset of a population representative of the whole
population. The keys to good sampling are finding a way to give all (or nearly all) population
members the same (or a known) chance of being selected and using probability methods for
choosing the sample (Fowler, 2009).

Question Design:

Using questions as a measure to gather information is an essential part of the survey research
process. Developing a survey entails carefully writing out the questions. There are nine key
points to keep in mind when designing survey questions:

(1) Avoid leading the respondent. Questions should be unbiased; nevertheless, background
information regarding the research topic can be given but in a reserved, objective fashion.

(2) The terms and language of the question should be clear, yet specific.

(3) Avoid using double-barreled questions, i.e. two questions in one. More often than not,
when the word “and” or “or” is used, the question is double-barreled.

(4) Make sure the respondents have the information they need to answer the questions.

(5) Respondents should be willing to answer the questions. That is, the respondent should
feel comfortable answering questions and, in turn, give more honest answers. This is
imperative when researching matters of sensitive issues or illegal activity.

(6) Questions should be relevant to the respondents. This will allow for more valid data.

(7) Questions should be short and to the point, yet the meaning should be clear. Longer
questions can lead to confusion, which in turn affects the respondent’s willingness to
complete the survey.

(8) Avoid negative terms. Negative terms often lead to confusion and will jeopardize validity
of the data.

(9) Avoid use of biased terms that may evoke emotional or strong feelings from the
respondent. Questions should be simple and straightforward.
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Questionnaire Format:

It is very important that the survey be reader friendly. Questions should be spread out and
uncluttered creating a large amount of “whiteness” on the page. This format aids in the vertical
flow of the survey and gives the respondent the sense that they are completing the survey in a
timely manner. Instructions and transitions (e.g., finally, next) should be placed strategically
throughout the survey as the respondent moves from one subtopic to the next. Again, this will
help aid in the flow, creating a smooth and timely completion by the respondent. However, that
being said, questionnaires should be kept under twelve pages in length if a high response rate is
desired.

A survey’s response rate is the result of dividing the number of people who were interviewed by
the total number of people in the sample who were eligible to participate and should have been
interviewed. A high response rate is key to legitimizing the results of the survey. When a survey
receives a high response from a large percent of its sample population, the results are more
accurate because more of the population is represented.

Visual aids (such as boxes or arrows) are a useful tool in guiding the respondent through the
survey. Contingency and matrix questions can help save space and allow for additional questions
to be covered. They also help the respondent to easily understand what is being requested.

Example Contingency Question:

Have you ever smoked marijuana?

[l Yes
[] No

If yes, about how many times have you smoked marijuana?

[] Once
2to 5times
6 to 10 times

11 to 20 times

0 O 0O o

more than 20 times
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Example Matrix Question:

Satisfaction

Very Somewhat Somewhat Very Purchasein Next

Neutral Brands Considering

Unsatisfied Unsatisfied Satisfied Satisfied 6 Months?
TV O (@] O C O O
DVR O O (@ O O
MP3 Player (@) O @ (@] @) O
Cell Phone

Laptop Computer (@) O O O

1 I 1

Desktop Computer (@) O O C

The ordering of questions for self-administered surveys is crucial. The questionnaire should
begin with a few topical questions that stress the importance of the topic while, at the same time,
engage the respondent. Sensitive questions relating to the research topic can be placed in the
center of the survey, allowing the respondent to first become comfortable with filling out the
questionnaire. Demographic questions should be the last subtopic of a self-administered survey.
If information regarding the income level of the respondent is relevant to the research,
strategically place this question last in questionnaire format and design. Questions regarding
income often tend to be the questions respondents most frequently refuse to answer.

Administration Protocol:

The goal of a self-administered survey is to be completely self-explanatory. If respondents do not
understand what is being asked of them, the validity of the data is at stake; therefore, clear
instructions are essential. Survey administration is a standardized procedure; all respondents
should be receiving the same information in the same manner. Furthermore, a few sampling
guidelines can aid in the representativeness of the sample: (1) if possible, a large sample size is
desired; and (2) the sample should represent the larger population of interest. In addition, it is
imperative that the administration of a survey aim to give all or nearly all members of the sample
population an equal chance of being selected to complete the survey.

Administering a survey also requires an accompanying cover letter. The cover letter should, like
the survey, appear neat and professional. The cover letter should be printed on letterhead or
include a logo from the organization requesting or collecting the information. Additionally, a
cover letter should address six key points:

(1) An introduction to the topic, that is, the purpose of the survey;

(2) Who is requesting the information;

(3) Who is to complete the survey;

(4) When the survey is to be returned (usually within 10 days);

(5) Where the survey is to be returned to as well as a phone number for any questions that
may arise; and

(6) Why the respondent’s participation is important.

To conclude, each cover letter to accompany a survey should be limited to one page and include
a signature to aid in personalization.
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Ethics in Survey Research:

All survey research should be carried out in ways designed to avoid risks to participants,
respondents, and interviewers. All participants must consent to voluntarily participate in the
research process. An Institutional Review Board (IRB) guarantees subjects’ rights and interests
are protected. Before data collection begins, approval must be granted by an IRB (if the
institution completing or sponsoring the research is a recipient of Federal funds). Various
populations are considered “protected populations” and they include: (1) children; (2) the
mentally disabled or ill; (3) prisoners or other institutionalized peoples, and (4) pregnant women.

As part of informed consent, respondents should be provided information about the following:

(1) Respondents should volunteer to participate and should be informed for what it is
they are volunteering;

(2) The name of the organization doing the research;

(3) The sponsorship, that is, who is funding the research;

(4) A brief description of the purpose of the research;

(5) The extent to which the answers are protected, that is confidential versus anonymous;

(6) Cooperation is voluntary and no negative consequences will arise if they choose not
to participate; and

(7) Respondents can opt out at any time without harm and skip any questions they do not
want to answer.
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Appendix 4.6: Survey Cover Letter Template

Place on organizational letterhead or otherwise identify who is administering survey.
Date

Dear Respondent,

We are inviting you to participate in a research project to study . Along with this
letter is a short survey that asks a variety of questions about . We are asking you to
look over the survey, and, if you choose to do so, complete it and send it back to me [or other
return method listed] by [date].

The results of this project will be used to . Through your participation, we hope to
understand . We expect the results of the project will be useful for
We will share the results by

There are no known risks to you if you decide to participate in this survey [or identify potential
risks] and your responses will not be identified with you personally. No information that
identifies you specifically will be shared with others. Please do not put your name on the survey.

The survey will take you about minutes to complete. Your participation is
voluntary and there is no penalty if you do not participate. Regardless of whether you choose to
participate, please let us know if you would like a summary of the results.

We hope you will take the time to complete this survey and return it. If you have any questions
or concerns about completing the survey or about participating in this study, you may contact
[project director/contact information and person/organization responsible for ethical review if
applicable]. Thank you for participating in this project!

Sincerely,

Name
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